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'keZ ls xoZ dk lQj...

Hkksiky ftys dh Qank tuin esa lexz LoPNrk ij ppkZ gks jgh FkhA ppkZ ds nkSjku 

LoPNrk laca/kh dk;ksZa dks djus gsrq  mik;ksa ds lkFk dk;Z djus esa vk jgh dfBukbZ;ksa 

ij Hkh ckr gks jgh FkhA ,d O;fDr pqipki cSBk lc lqu jgk Fkk] dk;ZØe ds [kRe gksus 

ds ckn oks 'kekZrs dneksa ls vk;k vkSj cksyk &^^ eSa xzke iapk;r lkbZLrk[ksM+h dk 

ljiap gw¡ esjh iapk;r esa nks xkao gaS lkbZLrk[ksM+h vkSj fiify;k /kkdM+ ftudh dqy 

tula[;k yxHkx 1750 gSA buesa vf/kdka'k yksx 'kkSp ds fy, ckgj gh tkrs gSaA dbZ 

ckj le>k;k ij dksbZ vlj ughaA D;k fueZy xzke iapk;r lp esa lEHko gSa \+**  

Qank tuin dh Vhe us fnukad 23 twu 08 dks xzke iapk;r ds nksuks xzkeksa esa fVªxj 

fd;kA yksxks ds lkeus muds thou'kSyh dk okLrfod [kkdk [khapkA chekfj;ksa ij 

O;;] ey dh iSnkokj vkSj efgykvksa ds vkRelEeku ,oa bulss gksus okys nq"ifj.kkeksa 

ds Li"V gksrs gh xk¡o okyksa dh utjsa 'keZ ls >qd x;ha vkSj eu esa vius izfr ?k`.kk dk 

Hkko lkQ Ökyd jgk FkkA rHkh pqIih dks rksM+rs gq, xkao dh vkaxuckM+h lgkf;dk o 

dqN efgykvksa us xkao dks [kqys esa 'kkSpeqDr djus dk ladYi fy;k muds lkFk xkao ds 

dqN iq#"k Hkh vkxs vk;sA 'kke 7 cts dk le; xzke esa cSBd ds fy, r; gqvk] cSBd esa 

ppZk ds nkSjku fuxjkuh lfefr esa dqN vkSj efgyk,sa] izHkko'kkyh yksx vkSj dqN ;qok 

Lo;a 'kkfey gq,A xzke ds gh pkj jktfefL=k;ksa us 'kkSpky; fuekZ.k dk chM+k mBk;k 

vkSj yksxksa us vius xM~<s [kksnuk 'kq# dj fn;s fdarq xzke fiify;k /kkdM+ ds dqN 

yksx ckgj 'kkSp dks tkrs jgsA xzke esa fQj lHkk j[kh xbZ vkSj dM+h fuxjkuh ds lkFk 

xk¡o ds Ldwy dks blesa tksM+k x;kA Ldwy ds f'k{kdks us jkst lqcg cPpksa ls ,d iz'u 

iwNuk 'kq# fd;k &^^vki vkt VV~Vh djus dgk¡ x;s Fks \+** bl loky&tkokc ds 

pyrs] cPpksa us vius ifjokj ij ncko cuk;k vkSj ;g dok;n jax ykbZ] flrEcj 

2008 rd xkao [kqys esa 'kkSpeqDr gks x;kA vc iz'u Fkk dwM+s djdV dh O;oLFkk dk 

ftlds fy, xzke iapk;r us iz;kl fd;saA Bksl vif'k"V izcU/ku gsrq dEiksLV fiV 

cuok,] ?kjksa ls fudyus okys xans ikuh dks jksdus ds fy,  lks[rs xM~<s o ukfy;ka 

cuokbZA bl xzke iapk;r esa gj ?kj vius ?kj ds vkl&ikl dh lQkbZ Lo;a j[krs gSaA 

vkt ;gkW ihfy;k] mYVh&nLr] eysfj;k vkfn jksxkas ds bDdk&nqDdk jksxha Hkh ugh 

feyrs gSaA oks fnu xkao ds fy, cM+k fnu Fkk tc iapk;r dks fueZy xzke 

iqjLdkj feykA vkt xzke iapk;r lkbZLrk[ksM+h ds ljiap Jh v'kksd R;kxh ds 

dne 'keZkrs ldqpkrs ugha mBrs cfYd os vc xoZ vkSj lEeku ds lkFk pyrs 

fn[kkbZ nsrs gSaA 

lkHkkj&vkLFkk vuqjkxh] ftyk ifj;kstuk leUOk;d] lEiw.kZ LoPNrk vfHk;ku] Hkksiky  

 

Source: http://www.polioeradication.org/casecount.asp; International Year of  Sanitation 
Information Package, UNICEF 2008; World Bank 2005. 

lh ,y Vh ,l ehfM;k esa

22 ekpZ 2009] VkbEl vkWQ bafM;k] gfj;k.kk esa LoPNrk dzkfUr ij ys[k izdkf'kr 

fd;k ftldk 'kh"kZd Fkk ‘It's no toilet, no bride in Haryana' ¼'kkSpky; ugha]rks 

nqYgu ugha½A http://timesofindia.com/articleshow/msid-4298352, prtpage-1cms

QhMcSd osUplZ }kjk vk;ksftr bl =kSekl ds 

vfHkeq[khdj.k ,oa izf'k{k.k dk;Zdzeksa dks fofHkUu 

lekpkj i=kksa tSls nSfud tkxj.k] nSfud HkkLdj] 

uoHkkjr] jkt ,Dlizsl] psruk izlkj.k] lriqM+k ,Dlizsl] ubZ nqfu;k] ns'k 

cU/kq] Lons'k ]LorU=k er ,oa gfj Hkwfe tSls LFkkuh; lekpkj i=kksa us izeq[krk ls 

izdkf'kr fd;kA

gfj;k.kk % LoPNrk ;q) gsrq n`<+ladYi

gfj;k.kk esa lEiw.kZ LoPNrk vfHk;ku dk 

'kqHkkjEHk 2001 esa gqvkA ;|fi ;g dk;Zdze 

leqnk; lapkfyr ,oa ekax vk/kkfjr Fkk] fdUrq 

izksRlkgu /kujkf'k chih,y ifjokjksa gsrq fu;r 

gksus ds dkj.k ;g dk;Zdze flQZ mUgh ij 

dsfUnzr gksdj jg x;kA izksRlkgu /kujkf'k dk 

Lo:Ik cnydj vuqnku gks x;kA jkT; ds 

ikl leqnk; esa LoPNrk gsrq ek¡x iSnk djus o 

O;ogkj ifjorZu djus gsrq dksbZ fodYi ugha Fkss ftlds dkj.k visf{kr ifj.kke 

ugh izkIr gq;sA twu 2006 rd 'kkSpky; rks cus fdUrq mudk mi;ksx mRlkgtud 

ugha jgkA

bl nkSjku WSP-SA }kjk jkT; ljdkj dks TSC ds foLrkj gsrq CLTS i)fr ij 

izf'k{k.k gsrq lg;ksx fd;kA WSP-SA dh lg;ksxh fjlkslZ ,tsalh QhMcSd 

osUplZ] ubZ fnYyh ds ek/;e ls 5 fnolh; izf'k{kdksa dh izf'k{k.k dk;Z'kkyk 

CLTS i)fr ij izR;sd ftys esa vk;ksftr gqbZA ifj.kke dh ckr djas rks gfj;k.kk 

jkT; esa 2006& 07 esa ^0^ ls 60 vkSj 2007&08 esa 60 ls 798 xzke iapk;rsa fueZy 

xzke iqjLdkj izkIr dj pqdh gSA bl o"kZ xzke iapk;rksa dh cMh la[;k [kqys esa 'kkSp 

ls eqfDr dh dxkj ij gSaA

;g i)fr leqnk; esa rqjUr lkewfgd cnyko dks mRiUu djrh gSA ;g i)fr [kqys 

esa 'kkSp dh izFkk ds [kkResa ij cy nsrh gS u dsoy 'kkSpky; fuekZ.k ijAtgk¡ rd 

esjk vuqHko dgrk gS] ijEijkxr i)fr dh rqyuk esa lh,yVh,l i)fr }kjk rsth 

ls ifj.kke izkIr fd;s tk ldrs gSA 

eSa WSP-SA vkSj fjlkslZ ,tsUlh QhMcSd osUplZ ds lefiZr izf'k{k.kdrkZvks dks 

c/kkbZ nsrk gw¡ ftuds vFkd iz;klksa ls izf'kf{kr gfj;k.kk vius jkT; dks [kqys esa 

'kkSp ls eqDr dj ik;sxkA 

LoPNrk ekspsZ ij 'kkunkj lQyrk gsrq QhMcSd osUplZ dks esjh gkfnZd 

'kqHkdkeuk;saA

lkHkkj&iwju flag ;kno] lgk0 izks0] HIRD ,oa jkT; ifj;kstuk leUo;d TSC, 

gfj;k.kk ? Mk;fj;k dh fujUrjrk cPpksa esa dqiks"k.k dks c<+kok nsrh gS vkSj ;g Hkkjr ij 

chekjh dk cksÖk c<+kusa esa 22% rd ftEesnkj gSA

 Ldwy esa Ik;kZIr LoPNrk lqfo/kkvksa ds dkj.k yM+fd;ksa dh mifLFkfr c<+us ls 

efgyk lk{kjrk esa 10 izfr'kr dh o`f) ls vFkZO;oLFkk esa 0.3% dh o`f) gks 

ldrh gSA

 2009 esa Hkkjr ukbthfj;k ds ckn nwljk ns'k gS tgk¡ iksfy;ks ds  dsl lcls T;knk 

ik;s x;sA

D;k vki tkurs gSa?
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From the Desk of Rumjhum Chatterjee, MD - Capacity Building Division

Social Inclusion: The Key to CLTS Approach

SANITATION GAT  WAY
Community Led Total Sanitation (CLTS): Towards sustainable behaviour change

CAPACITY BUILDING DIVISION

Sanitation: Now a Wedding Vow!

Did You Know?

? Child under-nutrition is aggravated by the prevalence of  diarrheal  
disease  and  is  responsible  for  22 %  of   Indian disease burden.

 For every 10% increase in female literacy due to increased school 
attendance where proper sanitation facilities exist, a country's 
economy can grow by 0.3 %.

 In 2009, India has recorded the second highest polio cases in the 
world after Nigeria, due to the high practice of  open defecation

Source: http://www.polioeradication.org/casecount.asp; International Year of  Sanitation 
Information Package, UNICEF 2008; World Bank 2005. 

CLTS Events In This Quarter

Orientation 
Workshop

Five Day
ToT 
Workshop

Three Day
Follow-up 
Workshop

STATE

In Chhindwara district of  M.P., 281 couples took their wedding vows, 
in a community marriage ceremony held on 27 February 2009. The 
couples pronounced eight vows in place of  the customary seven vows 
of  Hindu marriage. The unusual eighth vow contained that they would 
they never go out for defecation and also restrict others from doing so. 
This magnificent step received high applause from the people present 
at the ceremony. 

The motivation behind this...FVL’S 5-day ToT workshop in the district 
from 9 - 13 February 2009.

Contributed by: Mr. Sudhir Krishak, District Coordinator, TSC, Chhindwara

The primary objective of  TSC is total elimination of  open defecation in 
rural India, so that the related health benefits reach out to all. The TSC 
adequately supports the socially excluded and marginalized groups 
through various interventions such as subsidy (read incentive), provisions 
of  sanitary material and effective IEC.

It is a campaign that is truly encompassing and has no entry barriers. 
Recently when we were conducting a TOT workshop in a district of 
Madhya Pradesh, a team of  media persons questioned the district's 
intention in organizing such an event when the whole country was under 
the election code of  conduct. They were made to understand that ‘tatti’ 
(excreta) has no politics and it transcends all social boundaries, age and 
gender. Media men found some wisdom in these words and continued to 
support the event.

The practice of  open defecation universally affects everybody. Both the 
socially included and excluded groups ingest each other's faeces through 
various faecal-oral transmission routes, irrespective of whether they have 
toilets or not. Those who have considerably invested in constructing 
toilets are also exposed to open faeces around them. The open defecators 
have not only taken the liberal gusto of making the life of  the users of  
toilets unsafe, but also in making them vulnerable to diseases. 

The process of  trigger in the CLTS approach is such that it encourages 
everybody in the community to unite for collective action. The urge to stop 
open defecation results in the community's innovation of no-cost to low-
cost technology options. There have been instances where the socially 
excluded groups such as the aged and poor, have come up to be the first 
ones to bring about the change in their communities .  

Likewise, there are numerous examples where the rich and the landed have 
donated land to the marginalized to construct toilets. Alternatively, the 
poor have offered their labor to dig pits for the rich. Toilet users in many 
other places have offered all possible support in terms of  material and 
money to help the open defecators. In a similar incident in Shivpuri district 
of  MP, a landlord constructed about 20 no cost toilets in his plot for open 
defecators.

Thus, unlike the conventional approach, the CLTS approach stands out to 
be the most successful instrument in bringing about social inclusion.

MADHYA PRADESH

Division Level 
District Level

Rewa 
Chhindwara, Dewas, Jabalpur
Barwani,  Burhanpur

District Level Ratlam

District Level Panna, Chhindwara, Dewas,
Burhanpur 

India's commitment to eliminate the practice of  open defecation in rural areas by 2012 is a challenging task. Its fulfillment would 
prove to be extremely beneficial to the rural communities. A study suggests that an investment of Rs. 100 on sanitation brings in 
benefits of  Rs. 900 to the people. However, this commitment also throws up many challenges.

Total Sanitation Campaign (TSC) is a program spread across the country with an intended objective of  making the 
communities open defecation free. To scale up the program, a reward scheme popularly known as Nirmal Gram Puraskar 
(NGP) was launched in 2005. The impact of  this scheme has been overwhelming. The number of NGPs increased to almost 300 
times from 40 in 2005 to 12269 in 2008. However, a study was conducted recently in select communities to assess the sustainability 
of  NGP and the finding was frightening. It said that about 96% of these communities could not sustain their open defecation free 

status. The sustainability of improved sanitation behaviour poses the biggest challenge as we move towards fulfilling India's commitment.

We are conscious of this challenge. Our team has been working constantly to address this in various programs. We are currently evolving a strategy to 
address the concerns of  scaling-up with sustainability. This strategy is currently being piloted in few districts and hopefully we will share this strategy in the 
coming volumes of 'Sanitation Gateway'. 

Experience of  innovation and change in mindsets shared in this newsletter makes us believe that the national mission is achievable, albeit with a high degree 
of  community mobilization efforts. We would look forward to your comments and suggestions.
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Experience Sharing Corner

CLTS in Media

Times of  India, 22 March 2009, published an article 'Its no toilet, no 
bride in Haryana', on the sanitation revolution in Haryana.
http://timesofindia.com/articleshow/msid-4298352, prtpage-1cms

Dainik Bhaskar, Nav Bharat, Raj Express, Chetna Prasaran, 
Hari Bhumi, Swatantratamat, 

and Nav Bharat, 
from 20 January to 5 March, extensively covered 
the CLTS events conducted by Feedback 
Ventures in Panna, Chhindwara, Dewas, 
Burhanpur and Jabalpur districts of  
Madhya Pradesh.

Dainik Jagaran, Satpuda 
Express, Nai Dunia, Deshbandhu, Swadesh 

Haryana: Geared Up To Fight 
The War On Sanitation

Yesterday A Small Village, Today A Global Sanitation Icon

From Shame To Fame...

especially to convince some of  the households to stop going out 
for defecation. But the participation of  the school teachers along 
with the Nigrani Samiti, made things happen. Achieving the status TSC was launched in two districts of 
of  ODF as the first step of  total sanitation, made the community Haryana in the year 2000-01 and 
of  Shaistha Khedi and Pipliya Dhakad strive for more. They then extended across the state in 2004-05. 
constructed the compost pits, nadep compost pits, soak pits and Though the TSC is based on ‘community 
drains in the village. Each household took the responsibility to led, people centered and demand driven’ 
keep their houses and their surroundings clean. Today the village approaches, yet the focus remained on 
has no signs of  polio, diarrhoea or malaria and show signs of pride reaching out to below poverty line 
with their journey from shame to a national fame.   households only for construction of  

individual household latrines till 2006. 
Contributed by: Ms. Astha Anuragi, District Coordinator, TSC, Bhopal A lack of  appropriate tools to influence the communities for 

generating demand for sanitary facilities resulted in construction 
of  individual toilets but their usage remained a challenge.  

The people of  village Khanpur Koliya of  Kurukshetra district in 
Haryana cannot hold back their excitement, while speaking about WSP-SA extended its support to the state for scaling-up the TSC 
their journey of  total sanitation. They have achieved the pinnacle program in May 2006. With their support, Feedback Ventures 
of  sanitation and earned the status of  a global sanitation icon. conducted 5-day Training of Trainer's workshops in all the 

districts of  Haryana on the CLTS approach to sanitation. This 
A team of  sanitation professionals from various nations approach emerged as the tool to bring immediate collective 
participating in the SACOSAN III visited Khanpur Koliya to learn behavioural change. One spark was sufficient to trigger the 
about the sanitation experience of  the village. This sensational communities, who started to vie each other to declare themselves 
sanitation drive was initiated by an elderly village woman, Jasbir ODF. The number of  NGPs in Haryana increased from 0 in 
Kaur, the head of  a women's CBO. After the village was triggered, 2006 to 60 in 2007 and further to 798 in 2008. A large number of  
she, along with a team of  35 women natural leaders, took various Gram Panchayats are on the verge of becoming ODF this year. 
interesting measures to restrict people from defecating in the open. 

Haryana plans to achieve the ODF status well ahead of the 
Government of  India timeline. To achieve this mission, the state 
government plans to review the strategy adopted earlier, identify 
the gaps and intensify the campaign further, through the CLTS 
approach and give the campaign a big push. 

I feel that CLTS approach helps achieve sanitation results faster 
than the traditional approach. I congratulate WSP-SA and the 
dedicated team of  resource persons of  Feedback Ventures for 
their tireless efforts to create this dent in sanitation in Haryana. 

Wishing them a grand success on the sanitation front.

Contributed by: Mr. Puran Singh Yadav, Asst. Professor, HIRD & 
State Project Coordinator, TSC, Haryana .

They spread out their dupattas (stoles) and requested the violators 
to defecate on them, rather than dirty the village farms and roads, 
which they swept every morning. Not only has this village received Gram Panchayat Shaistha Khedi walked away with the Nirmal 
the Nirmal Gram Puraskar, but the people feel that they have now Gram Puraskar in 2008, an impossible dream turned in to reality 
changed to better and happier human beings. for the 1750 people of  this village. The journey had been tough, 

Contributed by: Mr. Bhushan Pal, In-Charge TSC, DRDA, Kurukshetra. 
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