Lessons Learnt in Urban Sanitation 
1. CLTS in urban settings is much more complex than in rural villages for the following reasons:

· Large numbers of people who can’t all be present at the activation session

· Large numbers of passing visitors if the number of public latrines is insufficient

· Space is at a premium so pits need to be emptied, this has to be managed correctly to avoid faecal contamination and a sustainable system

· Large numbers of street children

· Contamination around institutional latrines which needs to be addressed (schools, health centres)

· Problems with tenants or people with no land tenure, unwilling to invest in latrines in property that isn’t theirs

2. Urban CLTS can work under the following circumstances:
· A city is sub-divided into smaller “neighbourhoods” with well defined boundaries

· Competition within neighbourhood is encouraged 

· Each neighbourhood has its own “celebration” independently
· There is a good amount of social cohesion, a sense of community within the neighbourhood for a “collective decision” to hold

3. CLTS in urban settings takes a much longer time and requires more human resources than in rural areas
4. Urban sanitation has the following advantages:
· More affluence and hence people build more sustainable latrines from the beginning

· Outlying villages want to imitate their capital city and take up CLTS following the city’s role modelling

· Communication messages can pass more quickly to a larger sector of the population through radio, TV, newspaper, megaphone-vans etc
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